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4 SEM FYUGP COM
(FIN/MKT/BNI/HRM) C4A

( Core )

Paper : COM (FIN/MKT/BNI/HRM) C4A
( Business Environment )

Full Marks : 60
Time : 2 hours

The figures in the margin indicate full marks
for the questions

1. (a) <40 5% o€ <41 : 1x4=4
Fill in the blanks :

(i) AT A el @ i & oyl
OO BA |

The full form of LPG in the context of
economic reforms is
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(2)
(3)

ey 5 (i) @%@ Te0 A% COFOTR (R SHCAAH
(i) ? (9

“-T-{T T |
, T T swee of |
A company’s value System is also

known as Building brand value is the
(iii) McDonald's 2'% foundation of your business’s
— Il Jong-term success.
KUY
M ' . vas
cDonald's is a vl (i) TEIRE  qReTe Frew  JfETed o
sedel TR 4191 T |

Artificial intelligence technologies
are not emerging trends in business

(iv) ___ oo e eI Tm R R

FfHTHR GRPTR KA I |
: AT concepts.
is the dynamic and virtual !'/‘; 3 ‘%‘C\ "
space that connects the diff, (& rorg qgﬁa§}5 )
computer systems. TR ,’125 (2] e R & aR A
U Xl
(b) 1 & Ry forar - The Information Technology Act was
J 1x4=4 enacted in India in the year 2001.
Write True or False : -
(i) RO, P Bicuine
W@@,ﬂ‘mﬁﬁrgm AT 2. wore FAERE & @ SReR o Te forar @ 3x4=12
T4 ARcre TR
i R Answer any four of the following in short :

mm%wmmw| S o e AR
8 e W e

A key micro i
-énvironment
affecting businesses in Gal aiallftor by
i : uwahati,
anzatn; .13 the local customer base
€Ir purchasing power.

Differentiate between micro- and macro-
environment with examples.
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(b)

(c)

(@)

(e)

(4)

1)1 1 O 04 3 M R OB ] T | BV O S IS E
Raa T =1

Explain the impact of digitalization on
Indian businesses.

QAR 9B SR AR@ 95 e qeeE
TR JEFEE BFG I T4 |

Explain the of human
resource management in shaping a

company’s internal environment.

importance

23916 W fefehe wefifes T sl B

Differentiate between e-commerce and
digital economy.

S90S BIRIAN SETH AR R Seae 37 |

Discuss the scope of cyber laws in India.
RN el W TeiRe R um
ored v foan o

Write on financial Scams and its impact
on the business environment.
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3. (@) IR AR Y, AR 9 &FER [ea
fegeree e 40 |
Discuss in detail the meaning, scope and
characteristics of the business environ-

ment.

5Yq / Or

(b) SEeR JETEA eRe TR, fETe,
o o oRbere e do e 3efA
SNl
Describe the impact of liberalization,
privatization, globalization and digitali-
zation on Indian businesses.

4. (a) <O TR @8 TEE WE FARE TE
T FFeTOrS (FCTCs QL A, #=1

<91 |

Examine how a strong brand image and

corporate reputation contribute to

long-term success.
%41/ Or

(b) EETFFER, AZF WE IGET TGRSR
THRFSNE @A @OR AT R T
a6 e 2
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(6)

How do suppliers, customers and
market intermediaries collectively shape
a4 company’s external environment?

5. (a) TwEER e R, oty we s R

(RPr @ rer)g TR o SRR
Ry Ressica e <o |

Discuss in detail the advantages and
limitations of franchising, aggregators
and outsourcing (BPO and KPO) with
examples.

S<1 /Or

B) TEE T g worie s

SMeEE' ML (RPr) s ey AT =TH s

(=" )7 Frenyer TR 347 |
Evaluate the effectiveness of business
process  outsourcing (BPO)  and

knowledge process outsourcing (KPO) in
enhancing business Operations.

6. (a) Ww%wmmw\aw

I AR R0 Sy <oy |

Discuss the importance and challenges
of cyber laws in regulating Cyberspace.
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(b) w2 f Sz w@Te e sErE g
F R O R Sgeve 4 | 10

Discuss the role of certifying authorities
and their significance under the IT Act.
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