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Paper : COM MINFIN4
( Cyber Crime and Cyber Security in Banks )

1. fafiReam o 3 fig B 1x3=3
Write True or False of the following :
(@ vEEE R e T Mo &fwe

FARE TR 91 I |

Cyber stalking refers to the act of
harassing someone through digital

means.
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~—Blockchain technology is mainly used

- for A.@antertainment purposes.

18027001 =% w2y T I A

= 4 I - .
SO 27001 is a cyber security standard
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(b)
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managing information security.
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is a

= cyber crime where
i ﬂ11nc11v1dual fraudulently assumes
other person’s identity,
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an

—— refers to unauthorized duplica-

tiOI’l and di . .
S :
Software, tribution of copyrighted

One of
the legal measures to protect

Custome
=¥/ rrj from cyber fraud is the
edressal mechanism.

1x3=3
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Write short notes on any two of the following :

(a) TRAR TORIEE (BEAPTR

Channels of cyber crime

(b) IZ-SRAPE AR

Multifactor authentication

() @RR
Hacking
S TR T o :

Answer the following questions :

4. SRIE SeEEE s T W A [fen aer

Fq1

349=12

Define cyber crime and explain its different

types.
241 / Or

e R8T cmom Ffve ikt e e

ofSCaITe TR R el 41 |

12

Discuss the different preventive measures
used to ensure secure financial transaction.
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04963 | =

N 5. g oo, e et s o e s
5. @WWWW%%?@:W = & ‘

| 11
17 e 9 o wom-erme fempaca | sRen REs @ (RBI)R ok i 34

; ‘ﬂ\o \9 N . . . .
AR AR R oL :WTI 5\+7=12 Explain the RBI guidelines on digital

payments, customer protection and dispute

What are the principles of cyber security in resolution mechanisms.

banks? Discuss the significance of third-
party risk management in ensuring cyber

<1/ Or
security in banks. @R TREM Spfl (Banking Ombudsman
B[ / Or Scheme) ¢ R Cixs TP ﬁﬁfj?:ll
PR RfSA TeTel S 2R Zp ez otz TS T SR R SICAneT 41 |

STEIeTOl S eif¥rR SR < | 4+8=12

Explain various vulnerabilities in banks and

the role of cyber security awareness and
training in mitigating these risks.

Discuss the Banking Ombudsman S.cheme
and its role in the settlement of disputes

related to digital payments.

6. IRIT B TS IRWA AR @ SN
TV 9 D B 40T R Rvew e w1 11

Discuss how banks can implement cyber
security measures to protect customer data.

S241 / Or
R crompiR sEfre T crge KICRUICIEoS

2T (two-factor authentication) W=
GHEPTR e 37 2w

Explain the role of two-factor
and encryption in
transactions.

authentication
securing financia]
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Paper : COM MINMKT4

( Consumer Affairs and Consumer Care )

Answer the following as directed :

(@) CIRT TS T SR S, AT B
9 oz et BR et o

(<1 91 =71 3 )

While purchasing electrical appliances,
consumer must look for the
the quality mark.

as

( Fill in the blank )

(b) T AR WA (R ONG HIFRA  GF
&, RE 2519 FCI |

‘Jago Grahak Jago’ is an initiative of the
Government of India to promote
(i) ST B9 T+
good quality
(i) Rfsa FHT" g oz
quality marks on various goods
(fi) 2= TR
consumer protection
(iv) 212 el |
consumer awareness
( 9 TaaCh IR 41 )

( Choose the correct answer )

1x5=5

( Continued )

(d)
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1% S A, 1055 TP ARF (A ?
Who is a consumer as per the
Consumer Protection Act, 20197

O3 S-¢ (16 GFMe 9Bl @6 & FRfE e
o 5% SR @ e | (o8 e Bt gk
o ROIE | 05> R ABE AW WZA
- TR S (969 WSl
Wi SR Toige Fgerrd o i |

Deb purchased a flat for T 1-5 crores
and found it different from what was
agreed. He wants his money. back.
Suggest him the appropriate authority

to file his complaint in the three-tier

machinery under the Consumer
Protection Act, 2019.

(i) &P S

The State Commission
(ii) & 9%

The District Forum
(iii) TE SCH

The National Commission
(iv) THST MR

The Supreme Court

(m TIC0! IR T4 )

( Choose the correct answer )

( Turn Over )



(8) (9)

(e) (T =T TAFRS SCEL H2— a1 CEN 1 (g) 205s T AEF FTH T SIS A

afS REI CFqe aEed W@l (@HS wifers fofesgz
SRS 7% F419
S 2 Grounds for filing a complaint under the

Which consumer right states—Consumer Consumer Protection Act, 2019

hfas 'the I.ight to file a complaint in case
of dissatisfaction with goods or services 3. (@) TENF7 TR LR LA T | =il

in the grievance cell?
What is market? Discuss its types.

2. o1 faes B o oo seme v B for - 931/ Or
; 5x3=15
Write short notes on any three of the following : (b) ?’—g sfSEs wIiE :;:_"ﬂﬁ 7R ‘: PETE
(a) R L1 o1 fer e S <4 | 2+8=10

Maximum Retail Pri
Vg Who can file a complaint? Discuss the

(b) e s =i procedure for filing a complaint under
. s the Consumer Protection Act, 2019.
Basic Consumer Rights

(c) <% AN AF G
Spurious Goods and Services @ WCWQ ﬁ;%ﬂ? o e ﬂmﬁj'j; 10
(@ T o SRR What is packaging? Explain the
Unfair Trade Practices essential requirements of a good
packaging.
(e) R wrrOREH 5241/ Or
Banking Ombudsman
(b) CECARIET 2P O SCRIPTR TG T 1 5+5=10
U P T I ISR Explain the types and objectives of
Wholesale Price vs. Retail Price labelling.

P25/1515
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5. (@) 05> HF AFF TH Nz SCRPHR IR
ICEAGT 4 |

Paper : COM MINBNI4

- . ( Digital Banking )
Discuss in detail the objectives of the

Consumer Protection Act, 2019. 1. wore fracara fotr spilR e o 1x4=4
541/ Or Answer the following as directed :
(b) =T TH W, 03> W GETS T (@) Wﬁwﬁﬂ.\omﬂ“wm
SR g R Seea 4 | SIORCE S e T |
: (= o o4 )
]:ls‘.’l“fj the redressal machinery The Reserve Bank of India (RBI)
vailable  under  the Consumer introduced an Ombudsman Scheme for

P i .
rotection Act, 2019. digital transactions in the year 2019.

( Write True or False )

6. (a) PBfReoT ez S Foopef ot afed eeme (b) @ .« w5 A R T |
GO A A1 [ 25T | 5+5=10 (41T O AT )
Describe‘ any one legal case of each ATM card uses digit pin.
on dmedlcal negligence and defective ( Fill in the blank )
products.

(c) GPRS ¥ 5 el fer |
L O Write the full form of GPRS.
(b) FSSAIT #feht we =R R e (@) naREm casired < R fort |
S F41 | 5+5=10 Write one advantage of branchless
: , banking.
DISCU-SS_ b}"{eﬂy about the establishment ¢
and activities of FSSAI. 2. wers AR & @I BIFR6R 89S oY CoreT fera
4x4=16
Write short notes on any four of the following :
(a) ToRsa @R a0 2z Frel
Customer education for digital banking
products
P25/1515
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(e)

(b)
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! 2| ETl
@F-99 ¥ G
Back-end operations k
Rifon o-siccarem crapmz
Various value-added services
(TR @67 S
Limitation of mobile banking
ﬁﬁﬂ\"s- SRS T ffcha s s
P1g1tal banking products for financial
inclusion
TR @sfres sfhire
Future of branchless banking
R @i B2 3 srmoee @gRsers
T 3% 7 7T 3447 | 3+7=10
“{hat is digital banking? How does it
differ from traditional banking? Explain.
991/ Or
M @:ﬁsww\sﬁﬁaﬁmmﬁ%ﬂ@
TAZIR BTTS 17T 3647 | 10
.Explain the different types of cards used
In card banking. Give suitable examples.
ﬁ.ﬁ.qa.amﬁﬁﬁmmeI 10

Explain
of ATM.

the key product features

( Continued )
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2€1 / Or

q. 5. 97, o353 SEw e ERbeN <T@

HCEATET P41 |
Discuss about the security and
surveillance of ATM sites.

THRET @R I R 3w 2 TR @sfred
ROEIER e 40 | 3+7=10
What do you mean by Internet banking?
Discuss the features of Internet
banking.

54 / Or

. @, g7, YT T4 TOMCAR A1 T4 1 10
Discuss the main key components of
POS system.

6. (o) s ARG ST WE T4 ARCTY AT
G SECEPA T | 5+5=10
Give an overview of global payment
system and domestic payment system.
52[r / Or
(b) oo TrIERA eve 5 (Gr ford - 5+5=10
Write short notes on the following :
(i) L
Blockchain
(i) TeebrRal®
Cryptocurrency
F25/1515 ( Turn Over )
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Paper : COM MINHRM4 g TS
( Training and Development ) Ofithejotings =
Witz wh RENCRERERE I 1x4=4 Role of technology in training
W .
True or Fealtzzr.the following statements are (d) aifrwas FofEb TR T
(@ e ‘ Corporate social responsibility in training
a
%\%ﬁﬁm THISS gl WF A (e) Tafdrs Fred
On-the_.'ob g Blended learning
lecturesJ dtramllng methods include
(b) R ;n seminars. 3. (a) oIS APTRR EATEATel, SR I 8eY
[ ey IR AAFIS (T (AT g 0 4+4+3=11
&g fieg | Explain the need, objectives and

importance of training in an organiza-

anage
geément development programs ional
tional setup.

focu :
§ mainly only on technical skills.

(c
}Tﬁ?’ﬁﬁﬁqﬁ?‘%w@qﬁw 2=/ Or
‘Gamificati ‘ﬂ,?ﬁ. Tals f2ercet arrera <ot 23 | (b) TRAFPIR 22T T ey affred S TS
modern tr;'r:l- 'S a technique used in HICEBAT F41 11
engagement & programs to enhance Discuss the different training principles
qd . adopted by organizations.
(@) fiffs e e . pted by
Tals qgeper kS TFese  APrE
Blenc;ﬂed 1"T ARSI N 4. (a) FAFAC TF e Ao o ommhod
offline trafnam 'Ng combines online and e <A<l for | 11
'8 methods, Differentiate between on-the-job and
2 o lititeies R o1y off-the-job training methods.
. oAb e oY BT forei : w371/ Or
erte ShOrt not, 4)(3512 )
W €S 0n any three of the following : (b) eifire erpsre STvS -fSeCaE T2, SHCEDAbE
P.qwﬁﬁ’ﬂi‘ﬁ‘ S o (7 B SR S M1 4+4+3=11
T'incej
Clples of learning and trainin
s P25/1515 ( Turn Over )
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% % A . i, /
Discuss the role of audio-visual aids; A Vg
seminars and case studies in training
programs.

5. (a) T efrere e freer Repz wicam
401 11

Discuss the advantages of blended
learning in corporate training.

241/ Or
(b) =T frma oome o W
TR w{Ifeq ST SACAs 1 | 5+6=11

Discuss the role of gamification and
microlearning in modern training

programs.
6. (a) 901 KF PTG afirmd e Rer e
SR S 2SR AT T4 | 6+5=11

Explain the significance and impact of
well-structured training and development
budget in an organization.

w<q1 / Or

(b) g i afrere IR IECS TR
I AGZFPHZ WF G2 LORPR GFALS
Sfee (49 AR, SO 4 | 11

Discuss the challenges of using modern
technologies in training and how to
overcome these challenges.
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